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eServicesFact Sheet

eServices provides the following facilities:

InTerFACE
InTerFACE provides quick and secure access to examination records
and historical data. 

Features of the system include:
• View and print inspection reports locally
• Defect analysis
• Plant Not Available (PNA) report
• Inspection programme details
• Download data into spreadsheets
• View individual plant item details
• Search facility to locate items of plant and reports
• Ability to add item and report related notes
• Dedicated customer support helpline
• Facility to view Allianz Engineering produced Written Schemes of

Examination.

Email Notifications
1 Customers are sent a summarised email once their reports are

available detailing locations and defect codes reported.  Link
directly into InTerFACE to view and manage those inspection
results.

2 Monthly Plant Not Available summary.
3 Monthly summary of inspections due.

eReporting
Inspection reports are sent in PDF format via email as they 
are available.
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eServices is our suite of online reporting tools which allows the management of 
inspection reports online. Updated daily, the system will assist with the management 
of plant and machinery.

Report Data Transfer
Report data transfer allows our system to “talk” to the customers’
asset management system directly which allows users to access all
their asset information in one place.

Management Information
Management Information area is provided in two sections.
1 Customers can access commonly requested reports to download

as required, such as:
• Gap analysis – shows the discipline inspected at each location
• Reports issued between dates
• Plant Not Available report, including reasons the examination

was not possible.
2 Custom Reports where management reports can be built to suit

individual requirements and saved for periodic use.

Our electronic reports systems have dramatically reduced any
inefficiencies making inspection programme management both
simple and effective.

For more information on eServices please visit:
http://www.allianzengineering.co.uk/eServices/eServices.htm


